*EF*BILLING REMINDERS****

Bills are ALWAYS due on the 25" of the month. Even if the 25" falls on a Saturday, Sunday, or
holiday. Payments may be dropped into the payment box and will be considered on time.
Payments received by 8:30 AM the next business morning will also be considered on time.

Any payments NOT received by the due date or time specified above will considered late and a
10% late fee (of past due balance) will be added to the bill.

Arrangements may be made for past due amounts to avoid door hanger fees and shut off fees.
These arrangements MUST be made BEFORE the door hangers go out. DO NOT wait to make
arrangements. Once the door hangers have been sent out, you must pay the amount that is
stated before shut off. Door hanger fees are $10.00 and shut off fees are $25.00; these fees will
be added to your next bill.

Payments may be made by check, cash, debit or credit card. We accept debit or credit card
payments over the phone for no additional fee. You may call in payments, bring them in person,
or drop them in the payment box. If you make a payment on line through Xpress Bill Pay AFTER
the door hangers or shut off notice have been delivered, you SHOULD notify City Hall so as not
to incur any further fees or have water disconnected.



